TwickFolk Access Information
This information is available for download as a Microsoft Word .DOCX file and as a .PDF file by clicking on the links.
Introduction
TwickFolk is a volunteer-run registered charity holding concerts and communal singing nights at the Cabbage Patch pub in Twickenham. We welcome people with disabilities both as performers and audience.
Contact Details
Contact us via email at, or via social media. We aim to respond to enquiries within 2 days. Due to the nature of our organisation, we cannot provide a phone number to ring, but if you send us a number, we will ring you. You can also contact the Cabbage Patch at, or by phone: 020 8892 3874.
Bookable Access Facilities
Tickets for events are available from www.WeGotTickets.com. Admittance is free to personal assistants but please contact us in advance at, to arrange your visit.
Customers with Medical Requirements
We welcome customers who need to bring medicines, food or drink to manage a medical condition, or medical equipment.
Access to Performance
We do not currently offer any access provision for hearing impaired or visually impaired people.
Assistance Dogs
Assistance dogs are welcome
Strobe Lighting
TwickFolk does not operate strobe lighting
Venue Descriptions
TwickFolk currently uses three locations: two at the Cabbage Patch pub in Twickenham, and the third at The Adelaide in Teddington, when the Cabbage Patch is unavailable due to Rugby. Please check event listings for the location of each event.
Patchworks at The Cabbage Patch
A dedicated music venue at the pub. We hold the majority of our events here. There is step-free access throughout and an accessible toilet. Artists perform on a raised stage before a seated audience. We can make space for wheelchairs users and other patrons with mobility or sensory impairments if requested.
Upstairs at The Cabbage Patch
A larger venue, which is only accessible by stairs (approx. 30). Once in the venue, the toilets are accessible via 5 stairs. There is no accessible toilet. Artists perform on a raised stage in a sunken area. There is a raised viewing area where space is made available for patrons with mobility impairments.
Travel Guide 
There is on-street parking in the area around the Cabbage Patch, but no parking at the pub. Twickenham Station is a 5-minute walk (200 metres) away and has step-free access until 8pm on Sundays.
Bus routes 110, 267, 281 & 290 have stops within 200 metres of the pub. Other Twickenham bus routes are 33, 490, H22, R68, R70 & N22.
Arrival Guide
Doors open at 7:45 pm, but early entry is available by arrangement. When facing the Cabbage Patch from the road, Patchworks is on the left-hand side of the building.
Toilets
Patchworks: The accessible toilet is accessed from the bar area, with no steps
Upstairs bar: There are no accessible toilets. Toilets are accessed via 5 steps.
Upstairs at The Adelaide
The upstairs bar at The Adelaide pub in Teddington is only accessible by stairs (approx. 35). The customer toilets are on the ground floor, but a unisex toilet is available upstairs with prior arrangement. Artists perform at floor level; we make space available for patrons with mobility problems.
Travel Guide
There is on-street parking directly outside The Adelaide and nearby. Teddington Station is a 5-minute walk (400 metres) and has step-free access on each platform, although you must use the stairs to change platforms. Therefore, the anti-clockwise platform (Twickenham -> Kingston) is a further 25-minute walk (800 metres) from the clockwise platform if you are unable to use the stairs.
The closest bus stop is the 491 'Teddington Police Station' stop, 100 metres from the pub.
Arrival Guide
Doors open at 7:45 pm, but early entry is available by arrangement. Upon arrival at the pub, there are steps 4 steps to enter the main bar before approaching the internal staircase.
Toilets
[bookmark: _GoBack]There are no accessible toilets, but a unisex toilet is available upstairs with prior arrangement.
